
XMediusFAX® is XMedius’ patented on-premise fax solution designed to fit the needs of any enterprise looking for a secure 
and reliable software-based fax server solution.

It supports the robust and standardized T.38 Fax over IP (FoIP) and G.711 protocols and even traditional fax boards.

XMediusFAX® ensures business continuity by automating and standardizing fax processes across the organization.

It offers extensive faxing capabilities directly from desktops, online applications, mobile devices and network-enabled 
multifunction printers (MFPs).

XMediusFAX® is the right solution for document intensive industries that are required to comply with regulations such as 
HIPAA, Sarbanes-Oxley, or the United States Patriot Act.

Solution
XMediusFAX®’s software based on-premise fax server solutions are optimized to efficiently address the global VoIP 
migration trend, deliver enhanced productivity, streamline operations, and lower total cost of owner-ship (TCO). These 
solutions address diverse fax deployment needs, including stringent regulatory requirements, evolving infrastructure 
strategies (i.e., UC, ECM, ‘branch’ optimization), flexible application integration (ERP / CRM), and the adoption of 
more economical, efficiency enhancing technologies (i.e., FoIP, virtualization, SIP trunking). Also with the help of an 
XMediusFAX® Xerox EIP connector, the fax solution seamlessly integrates with EIP compatible Xerox MFPs to offer 
advanced faxing features that enhance organization-wide productivity.

Value
Faxing Anywhere, Anytime, and from Any Device

In today’s increasingly connected mobile workplace, XMediusFAX® solutions provide users a simple means to fax from 
a wide spectrum of interfaces (i.e. desktop email clients, MFPs, mobile devices, etc.) while leveraging powerful web-
optimized reporting tools with guaranteed performance.

XMediusFAX®

Ideal for faxing: Patient Records, Prescriptions, Contracts, Legal Documents, Reports, Transcripts, Financial Records, Invoices, Insurance Forms etc.
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Benefits
Provides Substantial ROI:

Experience huge cost savings and rapid ROI with XMediusFAX® solutions.

Helps with Regulatory Compliance

XMediusFAX® and Xerox can facilitate compliance with HIPAA, Sarbanes Oxley and other regulations.

Security and Control

Tight security and control processes ensure all information is secure.

Increase employee efficiency and productivity

Employee efficiency is drastically improved when manual faxing is taken out of the picture.

Consolidation of IT Resources

Make the move towards consolidation of redundant resources. With basic faxing available directly from Xerox MFPs, 
eliminate legacy fax machines and fax boards as well. Access advanced faxing features with the XMediusFAX® Xerox EIP 
connector.

Activity Traceability and Tracking Support

Comprehensive document and user activity tracking with full monitoring, reporting, and audit trail capabilities make 
tracking easy.

Unrivaled Support and Services

XMedius’ team of engineers and professional services experts can help develop customized workflows that integrate with 
routing, scanning and AAA software partners.
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Key Features
In addition to basic faxing that is available through all network enabled MFPs; organizations can further enhance their 
productivity with the help of the especially developed XMediusFAX® Xerox EIP connector that brings the full power of the 
XMediusFAX® solutions right to the MFP console.

Some of the key features that can be accessed with the help of this connector are as follows:

Follow You Fax Feature
Exclusive to the XMediusFAX® Xerox EIP connector this feature allows you to authenticate at the Xerox EIP MFP to retrieve 
and print faxes on the spot

Real Time Fax Queue Access
Users can get real time access to their faxing activity from any MFP across all office locations on the network

HA/DR
Offers High-Availability and Disaster Recovery features to insure maximum up-time

Multi-Tenancy
XMediusFAX offers a service provider version that enables multi-tenancy

Seamless Integration
Simplify your work day by integrating fax with Xerox’s EIP compatible MFPs

Editable Fax Options
The XMediusFAX® Xerox EIP connector enables changing fax options (such as priority, sending re-tries and notification 
settings for the fax being sent)

Workflow Automation
XMediusFAX® is a versatile solution that integrates with a wide variety of software and backend applications. With the 
help of simplified application integration through standardized technologies (i.e. XML, Python script, Web Services API) 
we can enable cost-optimized customized workflow integration

Xerox Products Supported
At XMedius we are regularly testing and validating the latest Xerox MFPs for compatibility with our fax solutions. For 
the most recent list of validated MFPs or to request validation for a MFP not found in the current list, please contact us.

Multifunction Series

•	 WorkCentre™ 5945/5955

•	 WorkCentre™ 7970

•	 WorkCentre™ C60/C70

•	 WorkCentre™ 57xx

•	 WorkCentre™ 64xx

•	 WorkCentre™ 73xx

•	 WorkCentre™ 74xx

•	 WorkCentre™ 75xx

•	 WorkCentre™ 76xx

•	 ColorQube™ 92xx

•	 WorkCentre™ 53xx

•	 Phaser™ 3635

•	 Xerox® Color 550/560

•	 WorkCentre™ 3655x

•	 WorkCentre™ 6655

•	 WorkCentre™ 58xx

•	 WorkCentre™ 78xx

•	 WorkCentre™ 72xx

•	 ColorQube™ 93xx

•	 ColorQube™ 87xx
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Specifications
Software requirements:

Operating Systems
•	 Server: Windows 2012/2012R2, 2008/2008 R2, 2003 R2

•	 Client: Windows 8/8.1/7/XP

Email Server
•	 Microsoft Exchange 2013/2010/2007/2003

•	 Lotus Domino 9/8.5/8.0 and 7.0

•	 Any SMTP mail server

Fax Clients
•	 Microsoft Office 2013/2010/2007/2003 and XP

•	 OpenOffice.org 4.1/3.0/2.0

•	 XMediusFAX® SendFAX client for advanced fax composition

•	 Any SMTP mail client (i.e., Outlook Express, Eudora and Mozilla)

•	 Microsoft Office Internet Fax Service Integration

Hardware requirements:

VoIP Gateways
•	 Cisco, Avaya, AudioCodes and Alcatel VoIP Gateways

Fax Protocols
•	 ITU T.38 or G.711

•	 SIP UDP, H.323, and MGCP (only CUCM)

Fax Boards
•	 Brooktrout TR1034 (analog and digital) and TruFax

•	 Elcon Diva Server (analog and digital)

For details, please review the XMediusFAX® Installation Guide.
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Working together...  
getting results.

Together we can.

Contact XMedius
info@xmedius.com
NA: 1-888-766-1668  
EMEA : + 33 1 57 61 30 54
xmedius.com

XEROX® and XEROX and Design® are trademarks of Xerox® Corporation
in the United States and/or other countries.
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